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We are proud to launch our new practice 

website. This aims to provide patients with 

a convenient way of finding out practice 

news, patient services and health resources, 

24 hours a day and 7 days a week. To 

access these services visit: 

www.christianahartleymedicalpractice.nhs.

uk. 

 

 Patients can now contact their doctor 

online. Fill out a simple online form to 

get advice and treatment by the end of the 

next working day. 

Ask about common problems like 

coughs, colds or back pain. Ask about 

general symptoms like dizziness, 

tiredness or pain. 

Request sick notes or ask about recent 

tests. Please visit the practice website for 

further information. 

The practice now has the facility for patients to check-in in seconds. This will save 

patients time queueing at the reception desk, and will give receptionists more time to 

deal with queries. We would ask all patients to use the self-check-in; there is always a 

member of staff on hand to assist if required. 

Please ensure the practice has up-to-date contact details. If you need to update your 

address or phone numbers then please inform a receptionist.  
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We welcome new members to our patient participation group. The group meets 

quarterly. This is an opportunity to discuss any ideas and improvements you 

may have for the practice, and to discuss any changes within the surgery. If you 

are interested in joining please ask at reception 

               

Dr Jolly and Practice Nurse – Elaine Jolly are both retiring at the end of 2019. 

We would like to wish them both the best of luck for their future. 

We have two new clinicians joining the practice - Dr John Edwards and– Carla 

Painter - Advanced Nurse Practitioner. We are looking forward to having both 

these experienced clinicians as part of the surgery team. 

 

 

          
 

                                                                      
 

111 is a free call when you have an urgent healthcare need. It 

offers advice and directs you to the right local service. 

Alternatively you can now go online at 111.nhs.uk. However if 

you have a life threatening emergency always call 999. 

All patients can register for online services. This will enable you to manage 

appointments, order repeat prescriptions and view parts of your health record. You 

can register for online services using the NHS App or complete a registration form 

from the practice. 


